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Introduction to the Professional Squash Association

The Professional Squash Association (PSA) was formed on 1 January 1993 as a result of combining
the International Squash Players Association (ISPA) and the World Professional Squash Association
(WPSA), a North American organisation. On 1 April 2015 the Women’s Squash Association (WSA)
was incorporated into PSA, unifying both tours under one governing body.

PSA Tour

The PSA is responsible for the organisation and coordination of the official international squash circuit,
called the PSA Tour, which provides the criteria for the PSA World Rankings.

The PSA Tour is played year-long and consists of singles knockout tournaments. It schedules and
sanctions professional tournaments and assists clubs, independent promoters and national governing
bodies in organising professional squash tournaments in the interests of promoting the sport of
squash.

To ensure the orderly and successful presentation of the worldwide squash calendar the PSA makes
every effort to coordinate with all relevant stakeholders.

PSA Mission Statement

PSA'’s vision is to manage and promote a thriving and sustainable global professional squash circuit for
men and women that provides the best players in the world with an equal opportunity to maximize their
career potential whilst inspiring an ever-increasing fan base of players and followers worldwide.

PSA’s mission is to grow squash globally together with key stakeholders, and it will achieve this
through its key objectives, which are:

e Develop the PSA Tour as a showcase of the world’s best players
¢ Raise the global awareness of professional squash

Support promoters in the delivery of successful tournaments
Increase the engagement of fans and followers of the sport

Grow the sport’'s commercial opportunities

Provide professional players with support throughout their career
Improve the consistency of refereeing at the elite level

Play a leading and influential role in the global squash community

PSA’s brand values are Ambitious, Committed, Determined, Innovative, Integrity and Professional.
PSA Tour Rule Book

The PSA has produced this document, which contains information on the rules and regulations of the
PSA Tour, so that players and tournament promoters adhere to the same conditions throughout the
world. PSA members and tournaments registered with PSA are bound by the rules, regulations and
PSA Code of Conduct contained in this PSA Tour Rule Book. PSA reserve the right to update this
Tour Rule Book at any point.

PSA Commitments

PSA and its tournaments are committed to promoting a safe, professional, inclusive and positive
environment for all participants in squash. This statement applies to all people involved with the PSA,
its tournaments and players including: PSA members, PSA promoters, all members of Player Support
Teams (including but not limited to: coaches, parents and medical professionals), all PSA staff, and all
other on-site tournament support staff, whether acting in a paid or voluntary capacity, regardless of by
whom they are employed.

Involvement in PSA tournaments in any capacity, including but not limited to players, promoters and
tournament support staff, means that you agree to:
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Abide by the PSA Tour Rule Book

Abide by the PSA Code of General Conduct & Ethics

Be aware of and abide by PSA’s Safeqguarding Policy

Be aware of and abide by the WADA Anti-Doping regulations

Be aware of and abide by PSA’s Data Protection Policy and PSA’s Data Processor Policy, all
in accordance with the General Data Protection Regulation (EU) and the Privacy Shield
(USA), in particular ensuring that every measure is taken to protect personal data to which
you have access. This includes, but is not limited to ensuring you do not give out your
username or password to the secure PSA website

e Act with integrity and set a positive example, promoting the reputation of the sport and taking
all possible steps to prevent it from being brought into disrepute

The PSA will not be held liable if a breach of the above codes is found to be the responsibility of the
player, promoter, its employees, representatives or volunteers. Please note that the above list is not
exhaustive. All breaches of the above listed codes and policies must be reported to the correct body
and the PSA so the correct procedures can be followed in all instances. In the event of a breach that
upon investigation is found to be due to the negligence of the promoter/player and/or its
representatives, full liability and consequences will be the responsibility of the promoter/player.

PSA Contacts

PSA Head Office

Address: 46 The Calls, Leeds, LS2 7EY, England
Email: office@psaworldtour.com

Telephone: +44 113 859 1000


http://secure.psaworldtour.com/downloads/PSA_Safeguarding_Policy.pdf
https://www.wada-ama.org/
https://secure.psaworldtour.com/public/notice/data-protection
http://secure.psaworldtour.com/downloads/PSA_Data_Processor.pdf
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PSA Tour

1.1 Tournament Levels

A PSA player earns PSA World Ranking points, which are based on the tournament level.
The PSA Tour incorporates the following tournament levels:

PSA World Tour

e PSA World Championships
e PSA World Tour Finals

e PSA World Tour Platinum
e PSA World Tour Gold

e PSA World Tour Silver

e PSA World Tour Bronze

PSA Challenger Tour

e PSA Challenger Tour 30
e PSA Challenger Tour 20
e PSA Challenger Tour 10
e PSA Challenger Tour 5

WSF & PSA Satellite Tour

e WSF & PSA National Championships

e WSF & PSA World Junior Championships

e WSF & PSA Regional Junior Championships
e WSF & PSA National Junior Open

e WSF & PSA National Junior Championships
e WSF & PSA Satellite Tournaments

1.1.2 Defining Tournament Levels
Tournament levels are determined differently at PSA Challenger Tour and PSA World Tour level:

e At PSA Challenger Tour a tournament level is determined by the total compensation offered
e At PSA World Tour level a tournament level is determined by the on-site prize money offered

All figures are published and calculated in United States Dollars (USD). Tournaments may offer any
amount of prize money within its level (excluding WSF & PSA Satellite Tour tournaments).

1.1.2.1 On-Site Prize Money
The on-site prize money is the gross prize money available for the tournament.
1.1.2.2 Player Prize Money

Player prize money is the actual sum paid directly to players, after deduction of the player contribution
and applicable tournament bonuses. Player prize money payable is indicated on the tournament
overview.

1.1.2.3 Total Compensation
The total compensation for PSA Tour tournaments is the cumulative amount of compensation offered.

For PSA Challenger Tour tournaments this comprises: on-site prize money and applicable bonuses.

For PSA World Tour tournaments, this comprises: on-site prize money, glass court bonus (if
applicable) and mandatory accommodation figure.
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For WSF & PSA Satellite tournaments this is simply the on-site prize money.

1.1.2.4 Mandatory Accommodation Figure

The mandatory accommodation figure used in the PSA World Tour Total Compensation figure is
calculated as follows:

e Per diem contribution: actual figure rounded to nearest $500*
e Hotel provided: actual figure rounded to nearest $500*
e Billeting provided: $3,750

*The ‘actual figure’ for both the per diem contribution and hotel bonus is calculated by multiplying the
number of room nights by the hotel nightly room rate. Note that if you are opting to provide a hotel, this
‘actual figure’ may differ slightly from your actual expenditure depending on your rooming
configuration. The breakdown of ‘room nights’ can be found in Appendix .

1.2 PSA World Tour
1.2.1 PSA World Championships

The PSA World Championships is the ultimate tournament on the PSA World Tour and as such is
regarded as affording the PSA players the opportunity to aspire to the pinnacle of competitive
achievement.

The PSA World Championships can be a standalone men’s or women’s tournament, or held jointly,
and is scheduled to take place annually. The PSA World Championships requires a minimum total
compensation of $300,000 per division.

1.2.2 PSA World Tour Finals

The PSA World Tour Finals is the season finale of the PSA World Tour and must feature a men’s and
women’s division of eight players each and on-site prize money of $165,000 per division. The reigning
PSA World Champion and the seven season World Tour Platinum winners will automatically qualify for
the PSA World Tour Finals. Any remaining places will be allocated to the next highest ranked player in
the PSA World Rankings on June 1st. See Appendix XIV for the PSA World Tour Final Rules.

1.2.3 PSA World Tour Platinum

The PSA World Tour Platinum level consists of a select group of up to eight high profile squash
tournaments which are instantly recognisable as the elite level of the tour. They offer one of the largest
prize money purses, attract the world's best players and provide the most demanding competition.
They are the main focus of the PSA’s global TV coverage and are all broadcast on the online squash
channel, SQUASHTYV (https://psaworldtour.com/tv) and on the platforms of PSA’s broadcast partners.

These tournaments require a 48 draw for both the men’s and women'’s division, compensation for
accommodation, international standard television, web-streaming and a suitable glass court.

PSA World Tour Platinum tournaments require a minimum on-site prize money of $165,000 (subject to
change at the discretion of the PSA Board).

1.2.4 PSA World Tour Gold, Silver and Bronze

These tournaments showcase some of the best players and biggest tournaments in stunning
locations. PSA World Tour Gold, Silver and Bronze tournaments require a 24 draw and may feature a
men’s and/or women’s division.

The minimum on-site prize money levels for these tournaments are:
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Minimum on-site prize money 2018-2019

Without glass court

With glass court

PSA World Championship N/A $300,000
PSA World Tour Platinum N/A $165,000
PSA World Tour Gold $100,000 $97,500
PSA World Tour Silver $70,000 $67,500
PSA World Tour Bronze $47,500 $45,000

It is mandatory to provide hotel accommodation for all players or a per diem contribution to cover
accommodation for all PSA World Tour tournaments. This cost is in addition to the minimum on-site

prize money outlined above.

1.3 PSA Challenger Tour

PSA Challenger Tour tournaments form the backbone of the tour and are the entry point for up and

coming professionals progressing through to a more international level of competition. PSA Challenger
Tour tournaments can feature a men’s and/or women'’s division.

The minimum total compensation levels for these tournaments are:

Level

No accommodation

Minimum total compensation 2018-2019

Billeting provided

PSA Challenger Tour 30 $28,000 $26,000 $24,000
PSA Challenger Tour 20 $18,000 $16,500 $15,000
PSA Challenger Tour 10 $11,000 $10,000 $9,000
PSA Challenger Tour 5 $5,500 $5,000 $4,500

Minimum total compensation 2019-2020

Level

No accommodation

Billeting provided

PSA Challenger Tour 30 $30,000 $28,000 $26,000
PSA Challenger Tour 20 $20,000 $18,500 $17,000
PSA Challenger Tour 10 $12,000 $11,000 $10,000
PSA Challenger Tour 5 $6,000 $5,500 $5,000

It is not mandatory to provide accommodation for players for tournaments on the PSA Challenger
Tour. Tournaments that do offer billeting or hotel accommaodation for the players benefit from an
accommodation bonus which reduces the prize fund. The value of the accommodation bonus is
deducted from the total compensation to calculate the appropriate on-site prize money.

A $2,500 glass court bonus will be available to PSA Challenger Tour 30 tournaments played on an all
glass court. The glass court bonus will be deducted from the total compensation to calculate the

appropriate on-site prize money.

1.4 WSF & PSA Satellite Tour

These tournaments are designed to provide a pathway for junior and national players to join the
professional squash circuit. WSF & PSA Satellite Tour tournaments may feature a men’s and/or
women'’s division. The entry process should be defined by the promoter and submitted to PSA,; this
must be clear and transparent, without prejudice. PSA & WSF reserve the right to refuse or remove
sanctioning of a WSF & PSA Satellite Tour at their discretion.

The minimum and maximum on-site prize money levels for these tournaments are outlined below:

Level | Minimum Maximum
WSF & PSA National Championships No minimum No maximum
WSF & PSA Junior tournaments No minimum No maximum

WSF & PSA Satellite

$1,000 (men) / $500 (women)

$4,999

Hotel provided

Hotel provided
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1.5 PSA Tournament Service

PSA will provide all tournament promoters with support in the administration of all PSA sanctioned
tournaments.

The following services are available to all PSA Challenger Tour and PSA World Tour tournaments:

e Advice in the administration and management of all tournaments on the PSA Tour calendar
e Scheduling of dates for best possible player entry

e Circulation to all PSA members of details of all sanctioned tournaments

e Registration and management of all player entries to tournaments through the PSA office

e Assisting tournaments with coordinating player visas

e Making the draws

e Promoter access to a wealth of resources, such as biographies and photographs of players
¢ PR and communications support and coverage

e Enforcement of the PSA's Code of Conduct to ensure high standards of professionalism

1.6 PSA Tour Calendar

The PSA works closely with all relevant stakeholders to ensure the annual presentation of an effective
calendar of tournaments. The PSA holds certain calendar periods free from major PSA sanctioned
tournaments to ensure the successful presentation of squash competition as follows:

Multi-Sport Games: Protection for two days before and until one day after the squash competition from
all PSA World Tour tournaments globally and all PSA Challenger Tour tournaments in the same
region.

World Team Championships: Protection from all PSA World Tour tournaments globally and all PSA
Challenger Tour tournaments in the same region. Designated week for protection is week 51.

Regional Team Championships: Protection from all PSA World Tour tournaments globally and all PSA
Challenger Tour tournaments in the same region. Designated week for protection is week 18.

Regional & National Individual Championships: Protection from PSA World Tour tournaments globally,
and all PSA Challenger Tour tournaments in the same region / country (as appropriate). Designated
weeks for protection are week 7 and week 24.

Protection is only guaranteed when dates are confirmed with PSA at least 12 months in advance.
PSA reserve the right to sanction tournaments anywhere in the world on any dates.
1.6.1 PSA Tour Scheduling

Scheduling of all PSA Tour tournaments will take into account the geographical location of
tournaments to minimise travel disruption for players. Maximum efforts are made to schedule all
tournaments to ensure the best possible draw.

PSA reserve the right to sanction tournaments anywhere in the world on any dates.
1.6.1.1 PSA World Tour Scheduling

The PSA World Tour season will run from 1 August until 30 June the following year. There will be a
short break midway through the season.

There are a limited number of slots for each tier of tournament on the PSA World Tour, defined on a
yearly basis by PSA.

Two-week slots (from a Monday in week one through to Sunday in the following week) will be reserved
for the PSA World Championships and PSA World Tour Platinum. One-week slots will be reserved for
all other PSA World Tour tournaments. PSA World Tour Bronze tournaments can take place in the
same weeks as PSA World Tour Gold and PSA World Tour Silver tournaments; no other PSA World
Tour tournaments may overlap.
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PSA will strive to create consistency for fans and followers around the world by encouraging all
tournaments to finish on the same day of the week.

1.6.1.2 PSA Challenger Tour Scheduling

The PSA Challenger Tour season will run from 1 August to 30 July the following year. There will be a
short break midway through the season.

There are no limitations on the number of PSA Challenger Tour tournaments that can be scheduled at
one time.

1.6.1.3 WSF & PSA Satellite Tour Scheduling

The WSF & PSA Satellite Tour will run throughout each calendar year. There are no specific breaks
within the season.

There are no limitations on the number of WSF & PSA Satellite Tour tournaments that can be
scheduled in any given week. Only one National Junior Open, National Junior Championship and
National Championship per WSF member may be registered per calendar year, per division (this
excludes regional tournaments run by WSF Regional Federations).

All men’s and women’s WSF Regional and National Championships are encouraged to use the
designated protected dates outlined by WSF and PSA as outlined in this guide.

Note: Overlapping dates defined to include the main draw, and one day on either side.
1.7 PSA Tournament Format

All PSA Tour sanctioned tournaments must abide by the Rules of Squash as defined by the World
Squash Federation.

A knock-out format will be used for PSA Challenger Tour tournaments, with matches being best-of-5
games point-a-rally scoring up to 11 points with a tiebreak in each game when the score reaches 10-
all (where the winning player must win by 2 clear points).

The exception to this is a PSA Challenger Tour 5 tournament where a round-robin with four groups of
four players can be used.

A knock-out format will be used for PSA World Tour tournaments, with matches being best-of-5 games
point-a-rally scoring up to 11 points with a tiebreak in each game when the score reaches 10-all
(where the winning player must win by 2 clear points).

The exception to this is the PSA World Tour Finals where a round-robin system with two groups of
four players per division will be used. Seeding for the tournament will be based on the PSA Road to
Dubai Leaderboard. Group stage ties and the semi-finals of the PSA World Tour Finals will be best-of-
3 game matches with point-a-rally scoring up to 11 points with a tiebreak in each game when the
score reaches 10-all (where the winning player must win by 2 clear points). The finals of the PSA
World Tour Finals will be best-of-5.

Rules can be found at http://www.worldsquash.org. The knock-out format is widely used for PSA
tournaments and is mandatory for PSA Challenger Tour 10 tournaments and above, with the
exception of the PSA World Tour Finals.
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Tournament Commitment
2.1 Commitment to Rules

All PSA Tour tournaments are subject to the jurisdiction of the PSA and shall comply with, be bound
by and conduct the tournament in accordance with PSA rules and regulations, including but not limited
to all amendments to the PSA Tour Rule Book.

Promoters of tournaments registered with PSA undertake to be fully responsible for the organisation
and management of the tournament in accordance with the PSA Tour rules.

Promoters who wish to deviate from any of these rules should submit their specific requests in writing
at least six months before the commencement of the tournament. PSA will undertake to make a
decision within two weeks of any requests.

2.1.1 Equal Treatment of Players

Tournaments shall treat all players equally with respect to housing, meals, transportation and
tournament related activities.

2.2 Sanctioning Process
A tournament applying to be sanctioned by the PSA must provide the following:

o Completed registration form and tournament commitment
e Signed tournament contract (PSA World Tour only)

e Registration fee

e PSA player contribution

o Deposit (if applicable)

¢ Rights fees (if applicable)

o Letter of credit (if applicable)

2.2.1 Tournament Registration

The tournament registration form and agreement must be fully completed, signed and returned with
the registration fee, PSA player contribution and deposit (where applicable) for all PSA sanctioned
tournaments. No tournament is confirmed on the PSA Tour calendar without the above.

Failure of the promoter to honour any of the obligations prior to, or during the tournament, may result
in the withdrawal of sanction and possible disqualification from future participation as a PSA Tour
tournament.

The completed and signed tournament agreement and/or registration form, with the appropriate fees,
must be completed according to the following timetable:

Tournament level Registration deadline (prior to tournament start date)
PSA World Tour Platinum 12 months; multi-year agreement

PSA World Tour Gold 10 months

PSA World Tour Silver 8 months

PSA World Tour Bronze 6 months

PSA Challenger Tour 20 & 30 4 months

PSA Challenger Tour 5 & 10 10 weeks (dependent on closing date)

WSF & PSA Satellite Tour 4 weeks

The PSA may, in exceptional circumstances, sanction tournaments outside the above timetable at
their discretion.

2.2.2 Sanction Fees
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The sanction fees for each tournament are payable at the time of registration (within seven days of
receipt of the invoice) and are made up of the following:

e Registration fee
e PSA player contribution (not applicable to WSF & PSA Satellite Tour)

PSA World Tour tournaments will also be charged the following:

¢ Refundable deposit
e SQUASHTYV production fee where SQUASHTYV is utilised

All fees are quoted in US dollars. VAT is applicable to tournaments in the EU without a VIES number.
For a full breakdown of the sanction fees, please see Appendix IV and Appendix V. Registration fee
payments not received five working days after registration will be subject to a late fine, deductible from
the tournament deposit as outlined in Appendix VI and charged 5% per day after the deadline that the
fee remains unpaid unless otherwise agreed with PSA.

2.2.2.1 Deposits

All PSA tournaments on the PSA World Tour will be required to pay a refundable deposit at the time of
registration. Deposits comprise a fixed fee appropriate to the level of tournament registered.

Deposits will not be refunded in the case of non-compliance with tournament conditions and
commitments as outlined in the PSA Tour Rule Book.

Details of these fees, including breakdown how they are calculated, are outlined in Appendix VI.
2.2.3 Offers

The PSA offers discounts for multiple tournament registrations and early tournament registration.
These are as follows:

Offer Discount on registration fee
Early bird discount (registration 9 months prior to tournament) 10%
Two-year agreement 15%
Three-year agreement 20%
Parity incentive discount 25%
Multiple tournament registration discount (3-4 tournaments) 15%
Multiple tournament registration discount (5+ tournaments) 25%

Discount offers cannot be used for PSA World Championships, PSA World Tour Finals or PSA World
Tour Platinum tournaments. Discounts are only applicable to the registration fee and not the player
contribution or any other fees outlined at the time of registration. Offers cannot be used in conjunction
with one another with the exception of the parity incentive which can be used in conjunction with any
other offer. For example, a tournament which has parity for the men’s and women'’s divisions and
registers at least 9 months in advance will receive the parity discount (25%) and early registration
discount (10%), totalling a 35% discount.

2.2.4 PSA Player Contribution

PSA members pay 5% of all gross prize money earned in all PSA sanctioned tournaments, with the
exception of WSF & PSA Satellite Tour tournaments. This is called the PSA player contribution and is
the players’ contribution to the association.

This is to be paid to the PSA as part of the sanctioning process and is therefore due alongside the
registration fee and tournament agreement when the tournament is registered. The PSA player
contribution is then deducted from the on-site prize money payable to the players.
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PSA player contribution payments not received five working days after registration will be subject to a
late fine, deductible from the tournament deposit as outlined in_Appendix VI, and charged 5% per day
after the deadline that the fee remains unpaid otherwise agreed with PSA.

2.2.5 SQUASHTYV Fees / Rights Fees

Certain tournaments are liable to pay rights fees to the PSA. These will be detailed in individual
tournament contracts.

2.2.6 Letter of Credit

New PSA World Tour tournaments may be required to lodge with the PSA, six months prior to the
commencement of the tournament, an approved irrevocable letter of credit, in form and substance,
satisfactory to the PSA, from a PSA approved bank, to the value of 25% of the on-site prize money.
Such letter of credit must have an expiration date no earlier than one month after the last scheduled
day of the PSA tournament. Please note in the tournament of cancellation a promoter is liable for
player compensation claims. The letter of credit does not cover these claims.

2.2.7 Non-Scoring Status

At the time of registration new tournaments may request a non-scoring player option. The PSA may
also consider granting non-scoring status to any tournament should it be seen that there are signs of
potential growth in that country.

The non-scoring status allows two players to play a tournament without claiming PSA World Ranking
points and can encourage a higher ranked player to play a smaller tournament (see section 4 The
Competition).

2.2.8 Prize Money

The on-site prize money or total compensation determines the level of PSA World Tour tournament
and PSA Challenger Tour tournaments respectively. The minimum figures for each level are outlined
in section 1 PSA Tour.

2.2.8.1 Player Prize Money

Player prize money is the actual sum paid directly to players, after deduction of the player contribution
and applicable tournament bonuses. Player prize money payable is indicated on the tournament
overview.

Prize money not claimed by a player within six months of the tournament finishing will be returned to
PSA and the player will no longer be eligible to claim this. Invitees are not eligible to claim prize
money. This money will be payable to the PSA Foundation.

2.2.8.2 Paying Prize Money: Western Union

For selected tournaments, players will be paid directly from the PSA through PSA’s Western Union
Business Solution. The prize money must be paid by promoters at least 10 working days before the
tournament commences.

Use of this method is mandatory for PSA World Tour tournaments, unless otherwise agreed at the
time of registration.

Use of this method is not recommended for PSA Challenger Tour 5 tournaments outside of the United
States; cash-on-site is the preferred method at this level.

Promoters will be given advice on this method when the tournament is registered. All PSA players will
have their details stored securely within Western Union Payment Manager ready to accept their prize
money payments.

Violation of this section may result in cancellation of the tournament.

2.2.8.3 Paying Prize Money: Cash-On-Site
10
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Tournaments may request paying cash-on-site as an alternative. PSA will consider each application
for this method on an individual tournament basis and recommend this option for Challenger Tour 5
tournaments outside of the United States.

Cash-on-site should be paid in USD. Where the local currency is widely used, PSA do allow on-site
payment in local currency. This must be approved by PSA and the amounts must be equivalent to the
USD amount. Promoters using this method are responsible for currency conversions which should be
undertaken within 48 hours of the tournament start date; PSA strongly recommend using
www.oanda.com.

2.2.8.4 Paying Prize Money: Tournaments in the United States

Tournaments in the United States cannot pay cash on-site. These tournaments will pay their prize
money directly to US Squash in order to comply with US tax laws. US Squash will act as PSA’s
clearing house for these payments. Prize money will then be distributed via US Squash and PSA.
Instructions of such payment will be sent 90 days prior to the tournament commencing.

2.2.8.5 Paying Per Diem Contributions (PSA World Tour Only)

For PSA World Tour tournaments that have chosen the per diem contribution accommodation option,
players will be paid directly from the PSA through PSA’s Western Union Business Solution. The per
diem contribution, confirmed by PSA to the promoter, must be paid by promoters at least 10 working
days before the tournament commences.

Violation of this section may result in cancellation of the tournament.
2.2.8.6 Late Payment

Prize money payments not received 10 working days before the tournament commences will be
subject to a late fine, deductible from the tournament deposit as outlined in Appendix VI, and charged
5% per day after the deadline that the fee remains unpaid.

2.2.8.7 Local Taxation

Each PSA Tour tournament is required to give at least 10 weeks’ notice to PSA of the percentage of
the player income tax deduction (if applicable). No other tax deduction(s) will be permitted from prize
money paid to a player. Tournaments are responsible for any additional taxes imposed. Each
tournament is responsible for remitting withholding tax.

The tournament must provide the PSA player with an official government tax certificate when they pay
them their prize money. The certificate should contain:

Name of Player; Gross Prize Money; Tax Free Allowances; Amount of Tax Percentage; Net Prize
Money.

2.2.8.8 Prizes and Non-Cash Awards

A non-cash prize must be a product or service provided by a tournament sponsor. Non-cash awards
valued over $3,000 must be approved by PSA at least 24 hours before the start of the tournament.

Cash prizes are not allowed unless offered as an equivalent to a non-cash award as agreed with PSA.
2.3 Tournament Postponement
A tournament can only be postponed at least three months before the tournament start date.

In the event that a tournament has to postpone due to reasons outside of its control then the
registration fee and PSA player contribution (and deposits from any new PSA World Tour Platinum
tournament) will hold true, as long as the tournament takes place within 12 months of the date of the
postponement. PSA advise tournaments to take out suitable insurance to cover all cancellation costs.

In the event that any tournament has to postpone (and the reason is acceptable to PSA) at least three
months before the due start date of the tournament, they will not lose their fees (registration and PSA

11
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player contribution) providing that a new date for the tournament is confirmed within two months of the
date of postponement. The tournament must take place within 12 months of the original tournament
dates, for example:

Original tournament start date: 1 July 2019

Postponement date: 31 March 2019

New tournament date: New dates must be confirmed before 31 May 2019 and the
tournament must take place before the 1 July 2020

A fee of up to £300 including VAT may be payable to PSA to cover administrative costs resulting from
any tournament postponement.

2.4 Tournament Cancellation

In the event that a tournament is cancelled six months prior to the start date, the registration fee and
PSA player contribution will be refunded in full. Any tournament withdrawing from the PSA Tour after
the aforementioned deadline, will be subject to the following:

Cancellation four to six months prior to the tournament start date:

e PSA World Tour Platinum: loss of fees including deposit; warning over future conduct; exclusion
from running a PSA tournament for a period of one year from the date of cancellation; loss of any
future reserved dates

e PSA World Tour Gold, Silver, Bronze: loss of fees; loss of any future reserved dates; warning
over future conduct

e PSA Challenger Tour: loss of fees; warning over future conduct

Cancellation within four months of the tournament start date:

e PSA World Tour Platinum: loss of fees; warning over future conduct; exclusion from running a
PSA tournament for a period of one year from the date of cancellation; fine of up to $5,000

e PSA World Tour Gold, Silver, Bronze: loss of fees; warning over future conduct; exclusion from
running a PSA tournament for a period of one year from the date of cancellation; fine of up to
$2,500

e PSA Challenger Tour: loss of fees; warning over future conduct; exclusion from running a PSA
tournament for a period of one year from the date of cancellation;

Cancellation within two months of the tournament start date:

e PSA World Tour Platinum: loss of fees; warning over future conduct; exclusion from running a
PSA tournament for a period of one year from the date of cancellation; fine of up to $15,000

e PSA World Tour Gold, Silver, Bronze: loss of fees; warning over future conduct; exclusion from
running a PSA tournament for a period of one year from the date of cancellation; fine of up to
$7,500

e PSA Challenger Tour: loss of fees; warning over future conduct; exclusion from running a PSA
tournament for a period of one year from the date of cancellation; fine of up to $5,000

Tournaments will also be liable to reimburse evidenced player travel/hotel costs resulting from the
cancellation at the discretion of PSA. To be eligible for any compensation claim resulting from
tournament cancellation or otherwise, evidence of valid travel insurance must be provided by the
player to PSA.

A fee of £300 including VAT will be payable to PSA to cover administrative costs resulting from any
tournament cancellation.

2.5 Indemnification and Insurance

12
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The promoter agrees to indemnify and hold harmless PSA, from and against any and all losses, costs,
actions, proceedings, claims, damages, expenses or liabilities suffered or incurred directly or indirectly
arising out of or in connection with the hosting of the tournament.

PSA World Tour Platinum promoters shall provide public liability insurance of at least $2 million USD
with the PSA being added as an insured. All other tournaments must provide public liability insurance
of at least $1 million USD (unless otherwise agreed, in writing, with PSA). PSA do not need to be
named on such policies.

Evidence of such insurance coverage shall be provided to PSA at least five working days prior to the
tournament closing date*.

*Note: in countries where such insurance is not available, PSA will make it clear to players before
entries close that this is the case and that any player entering does so at their own risk.

2.6 PSA Tour Marks and Logos

Each PSA Tour tournament shall identify itself clearly to the public as being part of PSA Challenger
Tour or PSA World Tour (as appropriate) and shall cooperate fully with the PSA in furthering public
awareness of the PSA Tour.

PSA will provide the tournament with PSA logos relating to the level of the tournament and the
tournament promoter agrees to adhere to the appropriate PSA Branding Rules, as amended from time
to time (see section 3 Tournament Conditions for further information). PSA Branding Rules can be
accessed via the secure promoter area.

Violation of PSA’s Branding Rules will incur a charge as outlined in Appendix VI.

PSA retain the right to amend the aforementioned Branding Rules in the event of securing a PSA Tour
headline sponsor. Further to this, PSA retain the right to affix a logo of a PSA Tour sponsor on the
front wall of all match courts used with a minimum dimension of 3,600 square centimetres, provided
that the PSA Tour sponsor does not conflict with a primary tournament sponsor (PSA and the
tournament will have to be in mutual agreement that there is no conflict between the PSA Tour
sponsor and primary tournament sponsor). In case of a dispute, both parties agree to appoint an
independent third-party mediator to resolve the situation.

2.7 PSA Disclaimer

The PSA, its board of directors or staff, does not accept liability for the welfare or safety of players
travelling to and participating in tournaments. Whilst the association will take all reasonable steps to
advise players on this matter, it remains the responsibility of players to confirm their own appropriate
insurance cover and for the promoter of the tournament to ensure full and adequate safety, security
and insurance measures being in place for players.

The PSA will not be held liable if a breach of the codes in the Tour Rule Book and associated policies
are found to be the responsibility of the player, promoter, its employees, representatives or volunteers.
Please note that the above list is not exhaustive. All breaches of the PSA’s codes and policies must be
reported to the correct body and the PSA so the correct procedures can be followed in all instances. In
the event of a breach that upon investigation is found to be due to the negligence of the promoter or
player and/or its representatives, full liability and consequences will be the responsibility of the
promoter or player.

2.8 Jurisdiction

The Tournament Agreement shall be governed by and interpreted in accordance with English law and
the parties irrevocably submit to the exclusive jurisdiction of English courts in respect of all matters
arising out of this Agreement.

2.9 Force Majeure
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Neither party shall be liable for any failure in the performance of any obligations under this agreement
caused by circumstances beyond the reasonable control of a party to this agreement including, but not
limited to, an act of war, extreme weather, a state of emergency or an act of terrorism in the region of
the host city within 60 days of the commencement of the tournament. Force Majeure will not include
any financial difficulties the tournament promoter or sponsor may find themselves in.

The party claiming the Force Majeure event shall promptly notify the other party in writing of its
reasons for the delay or stoppage of the tournament. If the party claiming the Force Majeure event has
complied with the obligation of notifying the other of it the requirement for their performance under this
Agreement shall cease.

In the event of the Force Majeure tournament any monies paid to the PSA for the tournament in
accordance with the contract are non-refundable in accordance with section 2 Tournament
Commitment.

2.10 Restriction of Liability

In the event that the PSA accept that they have breached any clauses in this agreement or are found
to have in a Court within the Jurisdiction as detailed in section 2 Tournament Commitment such
damages shall be limited to the monies the PSA have received from the other contracting party in
connection with the individual PSA Tour tournament. Nothing within this agreement limits in any way
the damages that the PSA shall be entitled to recover against the other contracting party in the event
that the other contracting party has breached their obligations in the contract.

2.11 Law
The laws of England and Wales will regulate the laws governing this agreement.
2.12 Conduct

The favourable reputation of the PSA, its sanctioned tournaments and players is a valuable asset and
creates tangible benefits for all PSA members. Accordingly, it is an obligation for PSA Tour
tournaments, owner(s), promoter(s), operator(s) or representative(s) thereof, to refrain from engaging
in conduct contrary to the integrity of the game of squash. Conduct contrary to the integrity of the
game shall include, but not be limited to, comments to the news media that unreasonably attack or
disparage a tournament, sponsor, player, official or the PSA. Responsible expressions of legitimate
disagreement with PSA policies are not prohibited. However, public comments that one of the stated
persons above knows, or should reasonably know, will harm the reputation or financial best interests
of a tournament, player, sponsor, official or the PSA are expressly covered by this section. Violation of
this section shall subject a tournament to loss of its PSA sanction in future years.

2.12.1 Wagers

No-one associated with a PSA tournament shall wager, cause to wager or benefit from the wagering
of anything of value in connection with any PSA Tour sanctioned tournament.
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Tournament Conditions

Please note that the tournament conditions for tournaments on the WSF & PSA Satellite Tour are
outlined in section 9 of the PSA Tour Rule Book. Section 3 applies to PSA World Tour and PSA
Challenger Tour tournaments only.

PSA are committed to ensuring all PSA tournaments are delivered to the highest standard; all PSA
tournaments must be staged in a first-class professional manner and all standards within this section
are required unless otherwise noted or approved. Tournaments must apply to PSA in writing six
months before the commencement of the tournament. PSA may use their discretion to extend this
timescale.

Violation of any of section 3 Tournament Conditions will incur a charge as outlined in Appendix VI and
may also lead to PSA’s refusal to sanction future tournaments.

3.1 Tournament Information

It is strongly recommended that as much information is provided at the time of registration with the
PSA office notified of any potential changes at the earliest possible time. Information that is not
available at this time must be submitted to PSA at least 10 working days before the entry closing
deadline.

After the entry deadline, any changes are at the sole discretion of PSA.
3.2 Venue and On-Site Facilities

The following information must be specified at the time of registration and must meet the criterion
outlined in the following sections.

Venue’s full address

Tin height

Court specification, e.g. glass court, number of courts used, spectator viewing
Ball and branding delivery address

3.2.1 Venue

The tournament promoter must specify on the registration form if the tournament is to be held in an
indoor or outdoor arena, e.g. squash club, arena, shopping mall etc. The tournament should normally
be held in one centre unless a glass court is being used at a more appropriate venue for later rounds.

If more than one centre is being used, approval must be obtained from the PSA. Additional venues
should be within the same city boundaries and with the same tin height and court quality as the
primary venue. If PSA perceive excessive travel disruption may be caused to players, PSA may not
sanction a split venue or may require the tournament to provide transportation for players.

PSA World Tour Platinum and SQUASHTYV tournaments must confirm all venues 10 working days
before entries close; other events must confirm this information 5 working days before entries close.

3.2.2 Court

The tournament promoter must specify on the registration form whether a portable court will be used
and which type it is. All courts should be clean, well-lit and with suitable air-conditioning. The tin
should be at the appropriate height for the tournament:

e All PSA World Tour tournaments and PSA Challenger Tour 30 tournaments are to be played on a
17-inch tin (PSA reserve the right to waive this in exceptional circumstances. Any requests to play
a PSA Challenger Tour 30 or above on a 19-inch tin must be made in writing to PSA at the time
of registration and approved by PSA).

e Other PSA tournaments have the option of using either 17-inch or 19-inch tin.

The height of the tin must be the same for all matches throughout the tournament.
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All court specifications must adhere to the guidelines imposed by the World Squash Federation.
Further information can be found via the following link WSFE Specification for Squash Court and also
on the WSF official website.

3.2.2.1 Floors
The court floors that are used for any PSA tournament must be uncoated or sealed.
PSA tournaments will not be sanctioned on coated floors*.

PSA stress that the safety of players is paramount; thus, it is essential that you read carefully the PSA
court specification document and adhere to the guidance outlined.

*For the distinction between coated, sealed and uncoated, please refer to the PSA court specification
document.

3.2.2.2 Walls

Walls should be of a surface and colour approved by the WSF, and to be of a standard to ensure good
playability, for example in good condition and free of condensation.

3.2.2.3 Ventilation and Temperature

It is strongly recommended that all squash courts used and any adjacent areas shall be provided with
a heating and/or air conditioning system which is capable of maintaining a temperature between 10
and 25 degrees Celsius, with an ideal range of 15 to 20 degrees Celsius.

Local variations in external temperature and humidity may results in temperatures outside of the
above ranges being acceptable to players. Contact PSA for further advice if this may affect your court.

3.2.2.4 Lighting

The lighting level of match courts is to be high enough and spread evenly throughout the court for the
benefit of players and spectators alike. There should be a minimum 500lux lighting level one metre
above the floor all over the court.

The standard required for LED installation is 600lux. It is recommended that the LED lamps be in the
colour temperature range of 3,500 degree K or above commonly referenced as ‘cool white’.

In courts with transparent walls, the level of illumination outside of the court will need to be adjusted to
suit specific site conditions. In normal circumstances, a glass back wall needs lighting levels to be the
same both side of the glass whereas in 4-sided courts the lighting level inside the court needs to be
higher than immediately outside the court. A difference of approximately 30% is considered to be a
normal installation.

Lighting for TV transmission should be 1200lux as a minimum, although consultation with TV providers
is recommended.

3.2.2.5 Maintenance

All surfaces should be cleaned and wiped/swept as necessary to provide suitable conditions for
practice and play. Floors should be swept prior to and after each practice and play session, as well as
between games/matches as necessary.

3.2.3 Glass Court Bonus

The glass court bonus is designed to offer monetary relief in recognition of the costs associated with
setting up a full glass court. To be eligible for the glass court bonus tournaments must meet the
following conditions:

e Only available to PSA Challenger Tour 30 tournaments and PSA World Tour Gold, Silver and
Bronze tournaments
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e Full four-sided WSF accredited glass court, details of which must be provided to PSA at the time
of registration

e The majority of matches must be played on the portable glass court*

e The court must not be a permanent or fixed glass court

*This is at the discretion of PSA and must be discussed with PSA and authorised before registering.
3.2.4 Practice Courts

Practice courts must be made available free of charge to all players 48 hours before the start of the
tournament and must be of the same standard as the competition courts. The promoter should
allocate practice courts according to the draw, i.e. first match on gets the earliest practice slot.

If using a glass court this should be made available for practice at least 24 hours before the start of the
matches. Any potential issues with this ruling must be brought to the PSA attention at least one week
before the start of the main draw, and alternative arrangements agreed with PSA.

Players are entitled to at least 20 minutes of allocated practice court time on a glass court and at least
30 minutes of allocated practice time on a traditional court on any playing day.

3.2.5 Player Lounge

It is strongly recommended that all tournaments provide a suitable space appropriately equipped for
players and their support teams. The Player Lounge should only be accessible to tournament staff and
players/support teams. Tournaments with SQUASHTV must make the live action available in the
player lounge. Where space allows this is a mandatory requirement for PSA World Tour Platinum
tournaments and SQUASHTYV tournaments.

If players are not provided with a suitable player lounge, a courtside player viewing area should be
provided. Such instances will be dealt with on an individual basis.

3.2.6 Locker Room

It is mandatory that all tournaments provide players with a suitably equipped and secure locker room
with shower, changing and toilet facilities.

A secure locker should be available for use by each player; if the locker requires a separate lock, then
this must be provided to each player upon arrival. If the lockers do not have a suitable lock, the
tournament promoter should provide an alternative security measure for players’ belongings.

3.3 Accommodation
The tournament must provide the following information at the time of registration:

e Hotel's name and full address*

e Hotel rating

e Bed and breakfast guide price

e Any special tournament rates

e Details of private hospitality/billeting where appropriate

If no accommodation is being provided (PSA Challenger Tour level only), PSA require that the
promoter lists at least one nearby hotel option for players’ convenience.

*If billeting is provided it is not necessary to provide details of a hotel.
3.3.1 Accommodation Options PSA Challenger Tour

At PSA Challenger Tour level tournaments, providing accommodation for players is optional.
Tournaments can therefore choose from the following options:

¢ No accommodation provided
e Hotel provided
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e Billeting provided

Tournaments that choose to provide a hotel or private billeting will be granted prize money relief,
shown as an accommodation bonus, the value of which is outlined in the section below.

3.3.1.1 Accommodation Bonuses PSA Challenger Tour

Prize money relief is available at PSA Challenger Tour tournaments for those tournaments that
choose to provide players with accommodation. The relevant minimum on-site prize money required
when providing accommodation can be found in section 1.3 of this guide.

3.3.1.2 PSA Challenger Tour: Hotel Bonus

To qualify for the hotel bonus, the hotel must be provided for all players from the night before the
round in which the player is scheduled to play commences, until two nights after the player loses. The
latest departure is the morning after the final. Players can be asked to move to adhere to these rules,
although no semi-finalist or finalist shall be asked to move or to share with a new player.

In addition, any PSA Challenger Tour tournament wishing to utilise this bonus must ensure the
accommodation meets the hotel conditions outlined later in this section.

3.3.1.3 PSA Challenger Tour: Billeting Bonus

To qualify for the billeting bonus, accommodation must be provided for all players from the night
before the round in which the player is scheduled to play commences, until two nights after the player
loses. The latest departure is the morning after the final.

In addition, any PSA Challenger Tour tournament wishing to utilise this bonus must ensure the
accommodation meets the billeting conditions outlined later in this section.

3.3.2 Accommodation Options PSA World Tour

At PSA World Tour level tournaments, it is mandatory to provide accommodation for players.
Tournaments can choose one of the following options:

e Per diem contribution
e Hotel provided
e Billeting provided (on request up to PSA World Tour Silver)

3.3.2.1 PSA World Tour Accommodation: Per Diem Contribution

The per diem contribution is a figure paid by the tournament promoter directly to PSA alongside the
prize money, which is then distributed to the players according to the PSA breakdown.

The figure is reached by calculating the number of nights required and multiplying this by the
tournament hotel rate (where no tournament hotel is found by the promoter, the rate used will be a
PSA approved city average). PSA will provide the tournament with this figure upon registration. The
number of room nights required can be found in the table in Appendix IlI.

The tournament hotel used for the per diem rate must meet the hotel conditions outlined later in this
section.

3.3.2.2 PSA World Tour Accommodation: Hotel

Where a tournament provides a hotel, this must be provided from the night before the first match in
which the player is scheduled to play, until two nights after they have lost. The latest departure is the
morning after the final. Players cannot be required to move rooms.

The tournament hotel provided must meet the hotel conditions outlined later in this section.

3.3.2.3 PSA World Tour Accommodation: Billeting
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Billeting is available on a tournament-by-tournament basis and should be provided for the duration of
the tournament. If you wish to consider this approach, please speak with PSA before registering your
tournament.

3.3.4 Hotel Conditions
Hotels must meet the minimum requirements outlined below:

e Minimum of three-star rating for PSA Challenger Tour tournaments

e  Minimum of four-star rating for PSA World Tour tournaments

e Double occupancy twin room

e Bed and breakfast basis

e Junior players must not share with an adult (over 18) unless written parental consent is provided

¢ A maximum of 30 minutes’ drive from the venue

e Scheduled, regular and free transport must be provided if the hotel is not within walking distance
of the venue (defined as within 1.5km walkable route from the hotel to each venue)

These conditions apply to all tournament hotels where one of the following is used:

e Per diem contribution (stated tournament hotel) PSA World Tour
e Hotel provided PSA World Tour
e Hotel bonus utilised PSA Challenger Tour

3.3.5 Billeting Conditions
Billeting must meet the minimum requirements outlined below:

e Provided for all players from the night before the main draw commences, until two nights after the
player loses. The latest departure is the morning after the final

e Single occupancy with bathroom facilities

e One meal per day (normally breakfast)

e A maximum of 30 minutes’ drive from the venue

e All hosts must be aware of and abide by the and PSA’s Safeguarding Policy, paying close
attention to the guidance for hosts

e Female players should not be billeted with single male hosts unless agreed directly with the
player

e Junior players must have written parental consent for billeting and should be housed with an
appropriate family. No junior can be billeted in a single-person household

¢ Reasonable transport to the venue if not within walking distance (defined as within 1.5km
walkable route from the hotel to each venue)

3.4 Tournament Personnel

A contact name, telephone number and email address must be provided for at least one designated
tournament contact to enable us to administer the tournament successfully, including the delivery of
tournament materials. This person will be the main point of contact for PSA staff, players and
spectator enquiries.

All tournament personnel, such as on-site staff, coaches, medical professionals and volunteers, must
adhere to the standards outlined in this section and the PSA Code of General Conduct & Ethics and
have read and abide by PSA’s Safeguarding Policy and Data Protection and Processing Policies.

We take protection of your personal data seriously; all personal data provided will be processed in
accordance with PSA’s Promoter Privacy Policy and Data Protection Policy.

3.5 Player Services

3.5.1 First Aid and Physiotherapy
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Each tournament must have a first aid team present on-site at all times, for public and player
emergencies.

It is strongly recommended that tournaments provide a treatment room for players, centrally located to
the courts and locker room. The room must be private and fully equipped to deal with medical
treatment; it is mandatory that an automated external defibrillator (‘fAED’) is available at PSA World
Tour tournaments and strongly recommended for PSA Challenger Tour tournaments.

PSA World Tour Platinum tournaments and televised/SQUASHTYV tournaments must provide an on-
site physiotherapist free of charge to players. It is also recommended that a doctor should be on-site
during these tournaments. The on-site physiotherapist should attend to any emergencies during match
play and are authorised to charge for subsequent treatment. All charges and payment methods should
be clearly communicated prior to the tournament.

The cost of medical personnel is entirely the responsibility of the tournament.
3.5.2 Transportation

Scheduled, regular and free transport must be provided for all main draw players if the tournament
hotel is not within 1.5km of the venue.

If a split venue is being used, player transport must be provided from the tournament hotel at the start
and end of play (as a minimum).

For any player obligations that are not on-site at the venue, at the tournament hotel or within 1.5km of
tournament hotel, promoters must organise free transport for the players.

3.5.3 Stringing Service

Provision of a stringing service is strongly recommended for all events. It is mandatory for PSA World
Tour tournaments to make available to players a stringing service of a professional standard
throughout the duration of a tournament.

3.5.4 Player and Staff Accreditation

It is mandatory for PSA World Tour Platinum and SQUASHTYV tournaments to accredit staff and
players. This should be done through PSA’s accreditation portal so that on-site staff's credentials can
be verified, and PSA have clear records of attendance of player support teams, volunteers and
medical staff.

Accreditation is also strongly recommended for all PSA World Tour tournaments through PSA’s
accreditation portal.

All tournaments must be able to supply, on request from PSA, a list of on-site staff, including their role
and appropriate credentials.

It is strongly recommended that players are issued with a reasonable number of passes/credentials for
their use while competing in the tournament. Player guest passes must not allow access to the player
lounge or treatment room; all other access is given at the discretion of the tournament promoter.

3.5.5 Player Subsistence

Promoters are not obligated to provide meals for competing players, however they must ensure that
appropriate food is available at or very close to the venue for player purchase so that their dietary
needs in relation to competing can be satisfied.

3.5.6 Drinking Water

The promoter must ensure that readily available, cooled pure drinking water is conveniently located for
player refreshment between games and immediately after matches. This must be provided free of
charge.

3.5.7 Functions
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e Date, time and venue for function

¢ Whether the function is mandatory, and for which players

e Dress code

e Player clinics may be made mandatory but only when on non-playing days, and should be limited
to a maximum of one hour

e Mandatory functions must be confirmed before entries close; after this time, mandatory functions
will be specified at the discretion of PSA

3.5.8 Player Information Pack

It is mandatory for PSA World Tour tournaments to provide a Player Information Pack. Unless
otherwise agreed, this should be produced using PSA’s template and must be approved by PSA prior
to circulation to players.

For all other tournament levels, PSA strongly recommend that Player Information Packs are
distributed to players within a week of entries closing. PSA should be provided with any player packs
that are distributed to players.

3.6 Additional Information
3.6.1 Local Tax

Each tournament is responsible for remitting withholding tax and providing the appropriate
documentation when applicable. This information should be stated at the time of registration and
include:

e Percentage of local tax to be deducted from player prize money (if applicable)

e This must be confirmed before entries close (see section 2 Tournament Commitment for further
information)

o Official government tax receipts must be provided if local tax is taken. Where possible, this tax
certificate should be for each individual player, although PSA will accept a collective prize money
deduction government tax certificate where accompanied by stamped individual letters from the
tournament

Note: local tax can only be deducted from the player prize money figure and not the on-site prize
money figure.

3.6.2 Payment Method

e Western Union payment is mandatory for PSA World Tour tournaments unless otherwise agreed

e Western Union payment is mandatory for PSA World Tour tournaments who opt for the per diem
contribution accommodation option

e Western Union payment or cash-on-site payment (USD or local currency where approved) is
available for PSA Challenger Tour tournaments, although PSA recommend cash-on-site
payments for PSA Challenger Tour 5 tournaments

e Tournaments in the United States must pay via US Squash / Western Union for tax compliance
(see section 2.2.8.2)

3.6.3 Airport

e Nearest airport, including airport code
e Whether or not players will be collected on arrival

3.6.4 Directions

e Directions to the venue from the nearest airport, station and hotel
e This should include approximate distance, duration and cost

3.6.5 Visa Requirements
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e Where appropriate, promoters should indicate those countries where visas are required to gain
entry (a link to immigration policies would be helpful)
e Where players apply for visa through the promoter, the details required should be stated

3.6.6 Special Information

e This may include, but is not limited to: meal packages, media coverage, pre-qualification, draw
release date

e Any other important information the promoter thinks may be relevant to players should be
included

All PSA World Tour Platinum and SQUASHTYV tournaments must confirm the above information at
least 10 working days before entries close. All other tournaments must confirm this information at least
5 working days before entries close.

3.7 Refereeing and Referees

All tournament promoters of PSA Tour sanctioned tournaments must serve as, or appoint, a
tournament referee. The details (hame, address etc.) of the tournament referee must be forwarded to
the PSA office prior to the tournament.

The tournament promoter is responsible for the arrangement, supervision and allocation of match
referees, although responsibilities may be passed to the appointed tournament referee.

3.7.1 Tournament Referee

The tournament referee’s duties are as laid down in the tournament referee’s guidelines. It is essential
to the smooth running of the tournament that the tournament referee adheres to these guidelines.

The tournament referee or tournament promoter must make every effort not to use, in a match, a
referee of the same nationality as either competitor. Tournament promoters must fulfil PSA guidelines
for the provision of on-site referees and schedule such individuals so as to prevent a conflict of interest
between referees and players. Should no other qualified referee be available, referees of the same
nationality are permitted.

PSA strongly recommend that tournaments use a Tournament Referee that does not have a conflict of
interest in the tournament (such as a referee that is refereeing individual matches at said tournament).

When PSA representatives are in attendance, the Tournament Referee appointed should be one of
the following: PSA’s Refereeing Director, Chief Operations Officer or PSA’s appointed Event Director.

3.7.2 Single Referee System

The use of the single referee system is recommended for all PSA tournaments, particularly where a
portable court is used, personnel permitting.

At SQUASHTYV tournaments, single referee with video referee (VR) support is recommended.

For non-televised events, single referee is recommended for experienced referees, however PSA do
permit use of referee / marker system for less experienced referees.

The following is based on days with multiple matches so that referees can rotate and rest. Number of
referees per court may decrease as refs are released when less matches are played per day, e.g. the
semis or finals, although it is always good to have a reserve referee.

Non-STV Single referee 2 referees per court
STV Single referee with VR 3 referees per court
Less experienced referees Referee / marker 3 referees per court
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Exact number of referees is dependent on an individual tournament’s schedule and number of courts
being used. Advice should be sought from PSA when your schedule is known. PSA will assist in
allocation of WSF referees.

All tournaments must confirm with PSA the refereeing arrangements at least five days before entries
close.

3.7.3 Player Referees

If requested at the time of registration of the tournament, on-site PSA players may serve as referees
for PSA Challenger Tour tournaments. This policy will only be supported and enforced by PSA if the
players are made aware of this condition at the time of entry.

For early rounds, the losing player of a match shall be required to referee the following match. Such
player is responsible for finding a qualified replacement should he or she be unable to fulfil his
refereeing obligation. Failure to do this will result in the player being reported to PSA and disciplinary
action may be taken at PSA’s discretion.

3.7.4 PSA World Tour Platinum Tournaments and PSA World Championship

The PSA requires that a minimum of two PSA approved referees attaining a “World” level attend PSA
World Tour Platinum tournaments and a minimum of three PSA approved referees attaining a world
level attend the PSA World Championships in order to maintain high standards at the top tier
tournaments.

At least two referees are required per court being used each day to ensure the highest level possible
is sustained throughout the day’s play; referees can then be rotated to allow sufficient rest. Where the
video review system is in use, an extra referee must be allocated to the court.

PSA referees invited to officiate should receive as a minimum:

e Return travel from home to the tournament venue (including travel to airport on outward and
return journeys) and all necessary travel between the hotel and tournament venue

e Hotel accommodation — referees should be housed in the same hotel as the players if possible. If
not possible, their hotel must be of an equal standard to that of the players

e All meals (breakfast, lunch and dinner)

e Visafees

e Cost of any injections/medication considered necessary for travel to the country where the
tournament is taking place

o All expenses to be paid in full prior to departure from tournament*

e Additionally, PSA referees are to be paid $110 USD per tournament play day, to cover out of
pocket expenses. For travel days and any agreed days on site prior to start, $100 USD per day
will be payable; these daily allowances must be paid prior to departure

*To enable promoters to budget, any total travel, medical or fees over $100 need to be pre-authorised
by the PSA office.

3.7.5 Disciplinary Reports

Any on or off court violation of the PSA Tour Rule Book rules and regulations by a player should be
detailed by the match referee or tournament promoter in the official PSA Code of Conduct report form
and forwarded to PSA, within five working days of the completion of the tournament (late submissions
may be accepted at PSA’s discretion). PSA will act on the submission of the official PSA Code of
Conduct report form; no other forms will be accepted from the tournament. The Code of Conduct form
can be found in the promoter resource area on the PSA secure promoter site.

PSA may take disciplinary action at their discretion without submission of a Code of Conduct report
from the tournament.

Any violation of the PSA Tour Rule Book rules and regulations by a member of a player support team
or tournament attendee be detailed by the tournament promoter and reported to PSA.
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3.8 Media

Media is an integral part of the promotion of the PSA Tour and its tournaments. As such, PSA have a
dedicated PR and Communications Manager who promoters should liaise with pre, during and post
tournaments. PSA also strongly recommend all tournaments appoint their own dedicated PR and
Media Officer to communicate with the press.

It is a requirement that the tournament provide PSA with full results of all matches, including times,
and a quote from the winner of each match within four hours of the end of each day’s play. It is
strongly recommended for PSA Challenger Tour tournaments that the promoter supplies PSA with
imagery from each round, in focus, not taken on a smartphone and at a minimum resolution of 150kb,
and detailed reports from the day's play.

PSA World Tour tournaments are required to send PSA one image from each main draw match, in
focus, not taken on a smartphone and at a minimum resolution of 150kb. It is recommended that
imagery for print are at a minimum resolution of 1.5mb. Photographs must be sent within two hours of
the end of each day’s play.

Failure to supply the required information will hinder the media coverage of your tournament. Where
the quality of communications is inadequate, PSA reserve the right to relinquish media coverage of the
tournament.

All tournaments where PSA media personnel are present must provide adequate media facilities, such
as a dedicated media room and free internet access.

3.8.1 Television Rights and Broadcasting

It shall be the promoter's express responsibility to ensure that no filming (including video) whatsoever
takes place at the tournament. Terrestrial coverage of the tournament, restricted to the country in
which it is played, may be undertaken by the tournament. Permission for such filming may be granted
upon written application to the PSA no later than one month before the commencement of the
tournament.

All international television rights, including satellite and video news, are owned in their entirety and
managed by the PSA.

3.8.2 Video and Filming

No live action video filming whatsoever, including by spectators, may take place at the tournament
without the express written permission of the PSA.

3.8.3 Video Review

The video review system is strongly recommended for all PSA World Tour Platinum tournaments and
SQUASHTYV tournaments. PSA reserve the right to enforce the use of the video review system. Where
the video review system is used, an extra referee must be allocated to the court. In addition, suitable
venue screens should be available to enhance spectator experience.

3.8.4 Web Streaming and Internet / SQUASHTV

All internet and other media rights, both domestic and international, are owned in their entirety by the
PSA, and no filming whatsoever for such purposes may take place at the tournament without the
express written permission of the PSA. Tournaments may not authorise web-streaming via websites,
television or any other medium.

Tournaments must provide a minimum 25 Mbps upload speed dedicated internet line.

The tournament organiser will need to comply with the PSA’s web-streaming requirements detailed
below:

e A dedicated hardwired access point (not a wireless access point) CAT5 Internet connection with
RJ45 connectors to the workstation area
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e A minimum 25 Mbps Upload speed (not download speed)

e An open connection without any logins, usernames or passwords and direct to the Internet with
no home page or payment re-direction features

¢ An un-contended link with a non natted Public IP Address with no intervening firewall

SQUASHTYV tournaments must provide a seat next to the centre referee for Tri-Ref technician at all
main draw matches.

3.9 Tournament Promotion

All PSA tournaments must adhere to the PSA Branding Rules which can be accessed via the secure
promoter website.

3.9.1 PSA Tour Partners
PSA reserves the right to certain branding benefits for PSA Tour partners and approved third parties.

PSA retain the right to amend the PSA branding requirements in the event of securing a PSA Tour
headline sponsor.

3.9.1.1 Dunlop Official Ball of the PSA

The tournament will be provided with PSA tin stickers and balls for use during the tournament. The
‘Dunlop Official Ball of the PSA'’ tin sticker must be affixed to the left of the tin on all courts used for the
tournament including the glass court. The stickers will be dispatched at least one month before the
tournament commences. Please see the_Appendix IX for each tournament’s allocation of promotional
materials.

Photographic evidence must be sent to PSA at least two working days before the commencement of
the tournament to confirm the correct court branding.

3.9.2 PSA Court Branding

In addition to the Dunlop tin sticker, all courts must display a PSA tournament tier sticker on the right-
hand side of the tin. Additional branding requirements apply for tournaments using a glass court and
televised/SQUASHTYV tournaments. These are specified in the PSA Branding Rules.

Photographic evidence must be sent to PSA at least two working days before the commencement of
the tournament to confirm the correct court branding.

Please note, PSA retain the right to affix a logo of a PSA Tour sponsor on the front wall of all match
courts used with a minimum dimension of 3,600 square centimetres, provided that the PSA Tour
sponsor does not conflict with a primary Tournament sponsor (PSA and the tournament will have to be
in mutual agreement that there is no conflict between the PSA Tour sponsor and primary tournament
sponsor). In case of a dispute, both parties agree to appoint an independent third-party mediator to
resolve the situation.

3.9.3 PSA Advertisement and Programme

All PSA sanctioned tournaments shall accept, at no charge, a full-page colour PSA advertisement and
a ‘Dunlop Official Ball of the PSA’ advertisement into the tournament programme (or any similar
publication), if so produced, with such advertisements to be provided by the PSA to the tournament
promoter. In addition, the PSA tournament tier logo must be included as per the PSA Branding Rules.
The PSA Tour logo must be included in the partners’ section of the programme.

Proofs must be sent through to PSA before the programme is published.
3.9.3.1 PSA Welcome Message

The tournament can be provided with a PSA welcome message, on request, for the tournament
programme.
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3.9.4 Promotional Materials

Player biographies are available on the PSA website and may be used for promotional information for
the tournament.

Promoters must ensure that only information available to the public is utilised for promotional
materials. Personal data such as contact details, passport information and medical information should
not be used for promotional purposes. A promoter should seek guidance from PSA office if they are
unsure what they are able to use and must ensure they adhere to the data processor policy outlined
by PSA.

Player photographs are available via the gallery on the secure promoter site. Alternatively, PSA can
provide, on request, appropriate photographs for your level of tournament. PSA advise against using
recognisable imagery of players that are not playing in your tournament to avoid misleading
spectators.

Additional promotional materials including but not limited to posters, banners, tournament passes must
adhere to the PSA Branding Rules. Proof copies must be provided to PSA at least two working days
before the tournament commences, and preferably before any promotional materials are published to
prevent unnecessary reprinting costs for the tournament.

3.9.5 Tournament Website

Please inform the PSA office of the official tournament website. All websites must adhere to the PSA
Branding Rules.

3.9.6 Results

Tournaments must provide daily results to the following people within two hours of the end of each
day’s play:

e Sean Reuthe Email: sean@psaworldtour.com
e Ellie Mawson Email: ellie@psaworldtour.com
e PSA office Email: office@psaworldtour.com

Promoters must include full scores, length of match and a short description or report including a quote
from each match winner. Sending a link to tournament software or Facebook site does not meet PSA’s
reguirements.

For PSA World Tour Platinum and SQUASHTYV tournaments it is mandatory to use PSA’s live scoring
system, unless otherwise agreed with PSA.

3.9.7 Tournament Feedback

The tournament feedback report is available to fill in online and should be returned to PSA within one
week of receiving it. Player feedback can be obtained on request.

3.10 Spectators

The promoter must make suitable arrangements for spectator seating and viewing, and additional
facilities at the venue. Appropriate risk assessments, insurance and personnel must be in place. The
health and safety of spectators at the venue is solely the responsibility of the tournament.

The promoter is responsible for controlling crowd movement and ensuring that, as far as possible,
spectators do not interrupt the flow of play when moving to and from their seats. If spectators are
impeding the progress of the match, the match referee should address them respectfully and request
their cooperation.

3.11 Ticket Conditions

Each promoter is responsible, as occupier of the tournament venue, for the admission of the public to
the venue. Each promoter shall therefore be responsible for ensuring that members of the public are
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admitted to the venue on ticket conditions which ensure, insofar as legally possible, safe and orderly
admittance.

3.11.1 National Squash Federation Tickets

The PSA requires that the tournament issues a formal invitation for the President of its National
Squash Federation to be present at, at least, the semi-finals and finals of the tournament. PSA
encourages the tournament to apply the logo of its National Squash Federation on all printed material
connected with the tournament.

3.12 PSA Personnel

All PSA World Tour tournaments must provide suitable facilities for any PSA personnel on-site. As a
minimum, PSA expect the following:

e Suitable workspace/office for PSA staff and officials
e A constant high-speed internet connection is to be provided at the venue, free of charge to PSA

personnel

e All PSA Staff to be provided with a tournament pass to all on-site areas, clearly stating their name
and job title

e Suitable refreshments for PSA staff and officials, to include but not limited to, tea, coffee and
water

3.12.1 VIP Passes

A tournament shall provide a maximum of four complimentary rear-walled tickets and VIP passes per
day to PSA. Accredited PSA staff on-site should also be allowed to access all areas.

3.12.2 Hotel Rooms (SQUASHTYV Tournaments Only)

An appropriate number of hotel rooms must be provided on a bed and breakfast basis for PSA
SQUASHTYV personnel, to be agreed within each tournament contract (at least four twin-bedded
rooms must be provided for PSA World Tour Platinum tournament).

The accommodation should be a minimum of three stars and no further than 10 minutes’ walk to the
venue. The PSA may allow the hotel to be a further distance from the venue as long as suitable
transport is provided, at a cost to the tournament.

3.13 Promoter Online Resources

Once a tournament is registered on the PSA calendar, the promoter will receive a unique login to the
PSA secure promoter site. Here, promoters have access to the calendar of tournaments and can see
their own tournament information, entry list and draw once it has been published. Promoters will also
get access to players’ contact and biography details once the entries are confirmed.

Promoters have access to a wealth of resources including but not limited to player photographs,
branding information, PSA and partner logos, feedback forms, Code of Conduct forms, referee
application forms and a useful FAQs section.

By logging in to the PSA secure site and having access to players’ personal information you are
responsible for processing personal data, and thus must ensure you are familiar with and abide by
PSA’s Data Protection and Data Processing policies.

Please contact the PSA Office if there is anything you do not understand or for a demonstration /
guidance of the PSA website.

3.14 Tournament and Promoter Responsibility

The tournament promoter agrees to be responsible for the organisation, administration, security and
safety of the tournament's venue and to ensure that the venue complies in all respects with applicable
health and safety laws and regulations.
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The tournament promoter agrees to act in good faith and in the best interests of the PSA and its
members and in the best interests of the game of squash at all times. This includes, but is not limited
to, understanding the importance of PSA’s Safeguarding Policy, Code of General Conduct & Ethics,
anti-corruption statement and PSA’s Data Protection and Data Processor policies and ensuring these
are implemented and understood by all tournament personnel.

The tournament promoter agrees to abide by the PSA Tour Rule Book in all respects and by the final
decisions made by the PSA Chief Executive, Chief Operating Officer or Tour Director.

In the absence of the above, the promoter-of-record, as determined by signature of the tournament
contract form, is authorised to make any and all necessary on-site judgements, changes and decisions
regarding the effective presentation of a PSA Tour tournament. However, he or she should make
every effort to contact the PSA office before making a decision regarding PSA rules and regulations.

The tournament promoter shall, during the course of a tournament, make a note of any incident that
he or she believes constitutes a violation of the PSA Tour Rule Book. The tournament promoter shall
also, at the conclusion of the tournament, furnish a written report to the PSA office, regarding any such
occurrence. This must be submitted to PSA within seven days of the conclusion of a tournament.

By hosting a tournament, the promoter on record agrees that the PSA may collect, use and disclose
their personal data as provided in the application form for the following purposes, in accordance with
the General Data Protection Regulation (GDPR) 2018 and PSA’s Data Protection Policy:

e the processing of this tournament registration application

e the administration of the tournament within our organisation

e the administration of tournaments including sharing of data with PSA, its contractors and PSA
members. Information that is shared securely includes: contact details including email and
telephone number. By the global nature of the sport, this will at times, be shared outside of the
European Economic Area, although PSA will ensure that all data is securely transferred

e the administration of the PSA website, general public enquiries and social media channels
whereby some data may be published to the general public. This data includes: name, media
contact and contact details (where applicable as outlined on the PSA registration form)

e the delivery of your tournament materials

e the administration of compliance with WADA Anti-Doping rules.

PSA will never pass on your details for marketing or non-tournament related reasons without your
express permission. Please visit our website for further details on our Data Protection Policy and
Promoter Privacy Notice, including how you may access and correct your personal data, or withdraw
consent to the collection, use or disclosure of your personal data.
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The Competition

All PSA World Tour and PSA Challenger Tour sanctioned tournaments must abide by the Rules of
Squash as described by the World Squash Federation. Rules can be found at
http://www.worldsquash.org.

In addition to these rules PSA have the following amendments:

e There will be a two-minute rest between all games

e There will be a four-minute warm-up before the first game, followed by a one-minute interval. The
warm-up interval may be increased to 90 seconds if the player areas are situated in what is deemed
to be an excessive distance from the court door. This determination can only be made by the PSA
Representative, Tournament Promoter or Tournament Referee

e When using a white ball, either player may request a new ball at the end of the third game (the new
ball must be requested as a player leaves the court at the end of the third game and cannot be
requested when returning to court for the start of the fourth game)

4.1 PSA Fees
No PSA Tour tournaments may charge an entry fee for a PSA player.
4.2 Entries

Players are accepted into an entry list for a PSA Tour tournament in order of their position on the PSA
World Rankings. Players with identical rankings will be ordered as follows:

e Number of tournaments played (excluding zeros)

e Ranking last month

e Number of tournaments last month (excluding zeros)

¢ Random (token assigned once per player per tournament)

4.2.1 Online Tournament Entry

All PSA players are given individual access codes for the members’ area of the PSA website. These
codes are for players’ own personal use and must not be given to other persons. The members’ area
will allow players to perform the following functions:

e Enter a tournament

e Withdraw from a tournament

¢ Review the current entry lists for tournaments

e See tournament information in the tournament overview
e Check the calendar

e Review the PSA World Rankings

e Review their personal data

e Renew their membership

e Amend their username and password

Players must enter tournaments through this online system. No verbal entries will be accepted under
any circumstances. If a PSA member is given a wildcard place in a tournament, then he/she must
make sure he enters that tournament through the online system.

PSA office cannot be held responsible for non-receipt of entries. It is the responsibility of the entering
player to make sure that their entry has been successful via the secure site.

PSA reserves the right to have discretion on all finalised entries, including wildcard players, invitees
and non-scoring players.

4.2.2 Closing Deadline

Entries for a tournament will close at 12:00 UK time. This is normally the first Tuesday of the month
but can vary from time to time. Closing deadlines are always shown on the members’ secure site. No
PSA entries will be accepted after this time, with the exception of PSA reserve list entries.
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Players will be confirmed 28 hours after the closing deadline, e.g. by 16:00 UK time the following day.
After the above deadlines, players cannot withdraw without informing the office; this may incur a
penalty (see section below on withdrawals).

4.2.3 Involuntary Initiated Withdrawal

If the PSA office is notified immediately of a withdrawal after the closing deadline due to a system
error, PSA reserve the right to reinstate the player into the entry list at their discretion.

4.2.4 Wildcards

Wildcards are players included in the main draw at the discretion of the promoter and as agreed by
PSA. The number of wildcards a tournament is entitled to nominate is dependent on the level of the
tournament; the allocation can be found in section 4.3.

The PSA board expects that a tournament promoter utilises the use of a wildcard place in a
reasonable and responsible manner. PSA reserve the right to have final discretion on any wildcard
nomination.

4.2.4.1 Wildcard Eligibility
The following conditions apply for all wildcards:

e A wildcard must be a PSA member

e A tournament promoter has to confirm the name of the wildcard to the PSA office before the
closing date for entries

e A player must enter a tournament as per 4.2.1

e A player may have up to two wildcards per 12-rolling month period, a maximum of one of which
can be used in a PSA World Tour tournament*

e Winner of pre-qualification competition™

MPSA will allow a maximum of one wildcard per tournament to be chosen as a result of pre-
qualification competition. To be eligible for the wildcard through this method, the other requirements
outlined above for all wildcards must be met and PSA must approve the date, size and format of the
pre-qualification competition.

4.2.4.2 PSA World Tour Additional Wildcard Criteria

In addition to the above, wildcard nominations for PSA World Tour tournaments must also meet one of
the following criteria (a winner of a pre-qualification competition is exempt):

e Former tournament champion of the tournament for which the application is made”
e Former World No.1"

e Atop eligible national or junior player from the country where the tournament is held
e A top world junior as per the PSA World Rankings or WSF & PSA Junior Rankings
e Former top 50 player returning from injury®

"Players who meet such criterion must have retained an active / unbroken PSA membership in the
interim.

*A PSA player offered a wildcard for the same tournament in the following year may be eligible if the
tournament has moved earlier in the calendar at PSA’s discretion. However, the points will be
excluded from the ranking until the previous year’s wildcard points expire.

4.2.4.3 Reserve Wildcards

Tournaments can, if they so wish, nhominate a reserve/alternate wildcard to take the place of an
original wildcard nomination(s) in case that player makes the main draw by virtue of their own ranking
before the main draw withdrawal deadline.
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Once the main draw withdrawal deadline has passed, and the entries have been finalised, the
wildcard(s) cannot be changed. At this stage, the nominated wildcard player is deemed to have
accepted the wildcard, regardless of whether they would have made the main draw by virtue of their
own ranking before the tournament starts. The wildcard is still applicable to the nominated player if
their ranking is below the lowest ranked player in the main draw, but above the ranking of the highest
placed reserve at the time of the main draw withdrawal deadline.

The reserve wildcard can only be used before all entries are finalised and becomes obsolete once the
withdrawal deadline has passed (the only exception to this is if the nominated wildcard withdraws from
the tournament).

4.2.4.4 Wildcard Withdrawal

Any withdrawal from a tournament by a wildcard must be made in writing to the PSA office. It is the
player's sole responsibility to confirm this has been completed successfully. The late withdrawal
procedure applies to wildcard withdrawals.

Where a wildcard withdraws for a legitimate reason, such as illness or injury, the reserve wildcard will
be utilised. Should no reserve wildcard be available, places will be offered in the following order:

1. Reserve PSA invitee (non-PSA invitees cannot replace a wildcard)
2. Next reserve PSA player

3. Non-PSA invitee (PSA Challenger only)

4. Where no player is available, a bye is awarded to next highest seed

4.2.5 Invitee

Invitees are players included in the main draw at the discretion of the promoter and as approved by
PSA. Invitees are only able to compete in the main draw of PSA Challenger Tour 5 and 10 levels, and
the PSA World Championships. The number of invitee places available depends on the tier of the
tournament and size of the draw; the allocation can be found in section 4.3 Draws.

4.2.5.1 Invitee Eligibility

An invitee can be a PSA or non-PSA player. However, where an invitee is a PSA player, it will be
counted as one of the player’s two wildcard entitlements and they will be subject to the conditions
outlined in section 4.2.4 Wildcards.

An invitee should meet one of the following criteria

¢ Should be a national or multi-national of the country where the tournament is held
¢ If a non-national they should have legitimate attachment to the club, sponsor or tournament
promoter

A player who is made eligible to be an ‘invitee’ shall, throughout the duration of the player’s
participation in the tournament, be deemed to be a temporary PSA member and shall comply with all
the sections of the PSA Tour Rule Book including but not limited to the PSA Code of Conduct. PSA
reserves the right to have the final discretion on the invitee list.

A tournament promoter must submit a full list of invitee names; this includes any reserves, to the PSA
office in writing, by the stated closing date of entries.

4.2.5.2 Reserve Invitees

Tournaments can, if they so wish, nominate reserve invitees to take the place of an original invitee
nomination(s). Once the main draw withdrawal deadline has passed, and the entries have been
finalised, the invitee(s) cannot be changed unless there is a legitimate reason for withdrawal of the
invitee, such as illness or injury.

4.2.5.3 Invitee Withdrawal
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Any withdrawal from a tournament by an invitee must be made in writing to the PSA office. Where no
reserve invitee is available, places will be offered in the following order:

1. Reserve wildcard
2. Next reserve PSA player
3. Where no player is available, a bye is awarded to next highest seed

4.2.5.3 Invitee Prize Money

Invitees who are not PSA members will not be eligible to earn prize money; this prize money will go to
the PSA Foundation.

Notwithstanding the above the PSA board may grant invitee status in special circumstances. Any such
requests must be made in writing stating reasons and circumstances for the request.

PSA reserve the right to fill draws with invitees in the event the tournament is not full. This only applies
to PSA Challenger Tour tournaments. No non-PSA players are accepted into a PSA World Tour
tournament, even as a last-minute reserve.

4.3 Draws

All PSA tournaments will have a seeded draw using the latest PSA World Ranking as at the closing
date for entries. Players are placed into the draw according to the PSA World Rankings.

Players are placed into draws in order of ranking. The draw is then made in accordance with the
schedule in Appendix VII which is called the ‘random draw method’. All PSA Tour tournaments must
use this method.

4.3.1 Draw Size Options and Draw Seeding

The following draw sizes are available:

Draw size Totgl PSA Wildcards Invitees
Entries Entries
World Championship 64-draw 64 56 1 7
World Tour Platinum 48-draw 48 46 2 0
World Tour Gold 24-draw 24 23 1 0
World Tour Silver 24-draw 24 23 1 0
World Tour Bronze 24-draw 24 22 2 0
Challenger Tour 30 24-draw 24 22 2 0
Challenger Tour 20 24-draw 24 22 2 0
Challenger Tour 10 24-draw 24 21 2 1
16-draw 16 15 1 0
Challenger Tour 5 24-draw 24 20 2 2
16-draw 16 15 1 0

Where an invitee is a PSA player this will be counted as one of their wildcards. Where the wildcard
and/or invitee allocations are not filled by the tournament, the number of PSA entries will increase
accordingly.

Tournaments will be seeded as follows:

16 draw seed 1-8

24 draw seed 1-16 in R1 (1-8 seeds receive a bye)

48 draw (men) seed 17-32 in R1 (players 1-16 receive a bye); seed 1-8 in R2
48 draw (women) seed 1-32 in R1 (1-16 seeds receive a bye)

64 draw seed 1-16
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Where additional are necessary, these will be allocated in order of ranking.

4.3.2 Publishing the Draw

All draws will be published on the PSA website (and members’ secure site); players and promoters
associated with the tournament will be emailed once this has been published.

4.3.3 Main Draw

PSA will publish the main draw by 16:00 UK time on the Friday following the closing deadline.
Promoters may request a draw be embargoed at PSA World Tour level and above so that a press
release can be coordinated with PSA.

Match times must be submitted to PSA within a week of publishing, in accordance with the guidelines
in the section below, Playing Schedule.

4.3.4 Reserve Players

PSA will produce for the tournament promoter a list of reserve players, based on ranking, to replace
any player who withdraws late.

In the event of a late withdrawal, the PSA will email or telephone the designated reserve. If the player
does not respond by the stated deadline, they will forfeit their place and the next reserve will be
contacted. Once a reserve player has committed to the tournament they will be subject to the PSA
rules in relation to late withdrawal or no show.

Reserves who do not intend to play a tournament should withdraw themselves at the earliest possible
moment. This will be without penalty.

Reserve players must update their availability* via the secure members’ site when prompted by an
automated email, five days before the tournament begins. Players failing to update their availability will
be automatically withdrawn at 00:00 UK time and cannot be reinstated. PSA reserve the right, in
exceptional circumstances, to reinstate a player.

*A player will be withdrawn at 23:59 UK time on the date they have chosen.
4.3.5 Unfilled Draws

Where any main draw remains unfilled, the PSA office may, with the support of the tournament
promoter, extend the tournament closing date by a further seven days and canvass entries for the
tournament.

PSA reserve the right to fill draws with invitees in the event the tournament is not full (PSA Challenger
Tour only).

4.4 Playing Schedule

PSA Challenger Tour 5 tournaments may play up to two rounds on one day of the tournament. Such
tournaments must schedule a minimum of three days for the main draw; exceptions to this will be
allowed at PSA’s discretion if requested in writing by the promoter. It is strongly recommended that the
semi-final and final are not played on the same day; PSA will only allow this when the main draw of a
tournament is played over two days as approved by PSA.

PSA Challenger Tour 10 tournaments and above will play only one round a day. Under special
circumstances, this may be changed at PSA’s discretion.

All timings must be sent to PSA five working days after the main draw has been made.

Where the tournament has more than one tournament category, for example men’s and women’s, the
promoter shall make best efforts to schedule matches so that both draws receive equal exposure on
the primary viewing court. Where the tournament levels differ considerably, this does not apply.
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Where a tournament has split rounds, the number one seed will be scheduled to play on the first day
of the tournament’s main draw. Should a promoter make a special request to change this, PSA may
alter the schedule accordingly at their discretion.

Promoters who choose to sell tickets prior to the final schedule being agreed with PSA, do so at their
own risk and understand that this may be subject to change. PSA reserve the right to have the final
decision on tournament schedules.

4.4.1 Schedule Examples
A 16-draw round robin (PSA Challenger Tour 5 only) will have the following:

This format is designed to provide more playing and development opportunities for players just starting
out on the professional tour; all players will be guaranteed at least three matches.

There will be four groups of four players (Group A, B, C and D) with the top player in each group
progressing to the semi-finals. Players will be seeded from 1-8 in a 16-player draw, and the draw will
be conducted as follows:

Seed 1 will be drawn in Group A

Seed 2 will be drawn in Group D

Seed 3 and 4 will be drawn randomly into Group B and C

Seeds 5-8 will be drawn randomly into Group A-D

Players 9-16 will be drawn randomly into Group A-D (format used for draw should be A-D, repeated
twice until all 8 players are drawn)

The top player in each group will progress to the semi-final as follows:

Semi-Final 1: Winner Group A vs. Winner Group B
Semi-Final 2: Winner Group C vs. Winner Group D
Final: Winner Semi-Final 1 vs. Winner Semi-Final 2

A 16-draw knock-out tournament will have the following rounds:

Round Players Matches
Round 1 (9/16) 16 8
Quarter-finals (5/8) 8 4
Semi-finals (3/4) 4 2
Final (1/2) 1

A 24-draw knock-out tournament will have the following rounds:

Round Players Matches
Round 1 (16/24) 24 8 (and 8 byes)
Round 2 (9/16) 16 8
Quarter-finals (5/8) 8 4

Semi-finals (3/4) 4 2

Final (1/2) 2 1

A 48-draw knock-out tournament will have the following rounds:

Round Players Matches

Round 1 (33/48) 48 16 (and 16 byes)
Round 2 (17/32) 32 16

Round 3 (9/16) 16 8

Quarter-finals (5/8) 8 4

Semi-finals (3/4) 4 2

Final (1/2) 2 1
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A 64-draw knock-out tournament will have the following rounds:

Round Players Matches
Round 1 (33/64) 64 32
Round 2 (17/32) 32 16
Round 3 (9/16) 16 8
Quarter-finals (5/8) 8 4
Semi-finals (3/4) 4 2

Final (1/2) 2 1

4.4.2 Start Times

In all PSA tournaments, play should not commence before 12:00 noon local time, unless approved by
PSA. In PSA Challenger Tour 5 tournaments, where two rounds are scheduled on one day, play may
begin at 10:00 local time.

An order of play must be produced for matches with match timings allowing at least 45 minutes for
each match.

Players cannot be made to play before their scheduled time but must be available to play as soon as
their scheduled court is available at or after their scheduled time, subject to an allowable ten-minute
delay on a scheduled match time.

Play can start earlier or on another court only by mutual agreement of both players.
4.4.3 Rest Between Matches

Where a player is playing two matches in one day, these matches should be scheduled so that there
is a minimum of 4 hours and 45 minutes rest time between the start of matches. For instance, if a
player plays their first-round match at 12:00 noon and there are two rounds scheduled that day, their
next match cannot start before 16:45.

The minimum rest time between matches on different days is 18 hours between the start of each
match. For instance, if a player plays their first-round match at 20:00 hours, their next match should
not be scheduled before 14:00 hours the next day. Where this cannot be avoided, this should be
discussed with PSA who may sanction alternative match schedule at their discretion.

Tournaments are encouraged to make rest times as even as possible throughout the draw. It is
mandatory that semi-finals in the same division are played no more than two hours apart to ensure fair
rest time for both players ahead of the scheduled final.

4.4.4 Split Rounds

A split round is defined as a single round of play played over two days. PSA World Tour tournaments
may include split days of main draw play up to and including the quarter-finals, however they should
discuss with PSA prior to confirming dates.

PSA World Tour 48-draw tournaments must be played over a minimum of seven and maximum of ten
days. Tournaments may choose from the following schedules:

7-day World Tour Platinum One split round (R2 or R3)

8-day World Tour Platinum Two split rounds (any two of R2, R3 and quarter-finals)
9-day World Tour Platinum Three split rounds (R2, R3 and quarter-finals)

10-day World Tour Platinum Four split rounds (R1, R2, R3 and quarter-finals)

Where a tournament has split rounds, the number one seed will be scheduled to play on the first day
of the tournament’s main draw. Should a promoter make a special request to change this, PSA may
alter the schedule accordingly at their discretion.

4.4.5 SQUASHTV Scheduling
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PSA reserve the right to schedule matches at tournaments with SQUASHTYV, as required for
broadcast. PSA will work directly with the tournament to draw up a suitable schedule.

At SQUASHTYV tournaments, it is not mandatory for the top eight seeds to play their matches on the
glass show-court if otherwise requested by the promoter or as directed by PSA. PSA reserve the right
to the have the final say on scheduling of all SQUASHTV matches.

There must also be a suitable break between the afternoon and evening matches to give the
SQUASHTYV crew rest time during the day’s play.

Promoters who choose to sell tickets prior to the final schedule being agreed with PSA, do so at their
own risk and understand that this may be subject to change. PSA reserve the right to have the final
decision on tournament schedules.

4.4.6 Play-Offs
Tournaments shall not have third/fourth place play-offs.
4.4.7 Match Rescheduling

A tournament promoter or PSA may reschedule a match to accommodate travel difficulties but should
only do so if the delayed player has requested a rescheduling at least two hours prior to his match
time and if the reason for the delay is legitimate. Only in exceptional circumstances should a match be
rescheduled to start more than six hours past the original starting time.

Any players affected by a match rescheduling should be informed as soon as possible. PSA office
must also be informed so that the draw can be updated online.

4.5 Withdrawals

Withdrawals can be made before closing deadlines without penalty. Any late withdrawal from a
tournament after the entry list has been confirmed will be penalised in accordance with the guidance
below.

4.5.1 Online Tournament Withdrawal

Online withdrawals, without penalty, after the 12:00 UK time on the closing date are allowed as
follows:

Entry confirmation deadline is 16:00 UK time the day after a tournament closes (28 hours). As
tournaments close on a Tuesday, this deadline will be 16:00 UK time on the Wednesday. The draw
entries are finalised at this time.

After the above timelines, all withdrawals should be submitted in writing to PSA office; no verbal
withdrawals are accepted. Players should extend this courtesy to promoters. Players on the reserve
list can withdraw at any time without penalty if they are not in the final confirmed entry list through the
members’ secure site.

4.5.2 Late Withdrawals

Any withdrawal after the entry deadlines as stated above is considered a late withdrawal. It is a
player’s responsibility to inform PSA in writing as early as possible. All late withdrawals will be dealt
with in accordance with disciplinary action outlined in the PSA Code of Conduct.

If the withdrawal is within seven days of the tournament, players must also copy in the following:

e PSA office office@psaworldtour.com
e Hannah Ridgard-Mason hannah@psaworldtour.com
e The tournament promoter

Late withdrawals will be penalised in accordance with the guidance below.
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The tournament promoter has the authority to action the withdrawal, as long as it is received in writing,
should the PSA office be closed.

The responsibility is always on the player to check that their withdrawal has been received in time and
that the automated withdrawal email has been received.

Should a player need to withdraw over the weekend, or when the PSA office is closed, they must
inform the PSA office and tournament promoter. The tournament promoter should make every effort to
contact a member of PSA; if PSA cannot be reached, the tournament promoter can undertake the
withdrawal in accordance with PSA’s withdrawal guidelines foun in Appendix IX.

If a late withdrawal occurs within 48 hours of the tournament commencing, players may be asked for
supporting documentation by 09:00 UK time the day following receipt of the withdrawal, including but
not limited to confirmed flight tickets and accommodation bookings. Failure to supply this
documentation without reasonable explanation will be penalised as per the PSA Code of Conduct.

A withdrawal from the draw after 12:00 noon UK time, the day before the start of a PSA Tour
sanctioned tournament, will be penalised in accordance with the PSA Code of Conduct. This is subject
to PSA’s discretion and may be waived in exceptional circumstances.

4.5.3 No Shows and Defaults

Any player not ready to play within 15 minutes after his match is called will be defaulted. Also known
as a ‘no show’, a default means a bye is given to their opponent. Players will be penalised for this in
accordance with the PSA Code of Conduct.

4.6 Zero Scores

Players will be given a zero score counting towards their PSA World Ranking for late withdrawals. The
following guidelines will determine the type and duration of zero score given.

4.6.1 Disciplinary Zero Scores
A disciplinary zero score is automatically given for the following:

e Late withdrawal
e Defaults and no shows
e Disciplinary matters

This zero score will stay on a player's record as a tournament played for the following 12 months. An
appeal against a disciplinary zero will only be considered in exceptional circumstances and this should
be done so in writing to the PSA office. Disciplinary zeros will always count as a ‘best result’
tournament played and will not be used in reducing the divisor.

4.6.2 Penalty Zero Scores

A player will receive a three-month disciplinary zero for missing the withdrawal deadline due to an
exceptional circumstance, providing they advise the PSA office by 09:00 UK time the day after the
withdrawal deadline.

4.6.3 Clashing Tournaments Procedure

A player may not play in two PSA tournaments where main draw dates overlap; these are known as
‘clashing tournaments’. Players confirmed in two clashing tournaments at the 16.00 confirmation
deadline will receive the following sanctions:

First time offence:

e 3-month penalty zero
¢ Removal from the tournament in which they are highest seeded
e Warning about future conduct
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Subsequent offences:

e 12-month penalty zero

e Removal from both clashing tournaments

e Prevention from entering any clashing tournaments for the next 12 months, taken from the date of
closing

Players confirmed draw of a tournament will be removed from a reserve list of a clashing tournament
should a place become available and cannot under any circumstance choose to swap tournaments.

4.6.4 Cumulative Off-Site Offences

A player who accumulates in excess of four counting zeroes (this includes medical zeroes that count
towards a player’s ranking) within 12 months will be given a 3-month suspension. This will be enforced
five working days from the allocation of the fifth disciplinary zero. Players have this time to submit any
mitigating evidence, such as a medical certificate or visa refusal documentation. PSA reserve the right
to lift a suspension at their discretion.

4.6.5 Medical Zero Score

If a player fails to play a tournament through sickness or injury they must supply a medical certificate
to PSA office.

Only once the PSA office receives the medical certificate will the withdrawal be recorded as a ‘medical
zero'. A medical zero can be included as one of a player's lowest scores for the calculation of the
ranking.

A player is only entitled to one medical zero within a 12-month period. However, the medical zero can
be extended to include any subsequent withdrawals resulting from the same injury, providing sufficient
supporting medical history is supplied. Once a player returns to playing any PSA tournaments, the
extension of the medical zero becomes obsolete.

Any further withdrawals due to a different injury or illness within the 12-month period will incur a
medical zero which will count towards the player’s ranking for the following 12 months.

4.6.5.1 Medical Certificates

If a player has to withdraw from a tournament because of illness or injury they must supply a medical
certificate. The PSA will advise the player of the deadline date for receipt of this document. A medical
zero will only be given on receipt of an approved document.

Where the medical withdrawal is within 48 hours of the start of the tournament, the player is expected
to have sought medical advice prior to the withdrawal. Hence, the medical certificate will be required
by 09:00 UK time the day following the receipt of the withdrawal. The player may also be required to
supply additional documentation as outlined in Late Withdrawals. Where a player is unable to make an
immediate medical appointment, PSA may grant an extension of up to three working days but will
require proof of the upcoming appointment by the initial deadline for this to be considered.

For all other medical withdrawals, the player must submit their medical certificate within five days of
the withdrawal, or before the end of the tournament, whichever is sooner (where multiple tournaments
are withdrawn from at the same time, this date is taken from the earliest tournament withdrawal).

PSA may use their discretion to contact medical professionals to verify medical certificates and may
refuse to accept it if evidence is not substantiated.

Note: When a player retires injured during a tournament, please refer to the rule outlined in Match in
Progress — Medical Certificate.

PSA will only accept a medical certificate if it meets the following requirements:

e Statement of injury, treatment and likely absence from the PSA Tour
e Sent on headed paper with the company name, address and date
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e Signed by the medical professional authorising the document

Note: As English is the working language of the PSA, all medical certificates should be submitted in
English. Any medical certificates that are submitted in another language must be accompanied by an
officially certified translation into English.

Failure to provide satisfactory documentation will be penalised in accordance with the PSA Code of
Conduct.

4.6.5.2 Match in Progress

Any player withdrawing from a match in progress must acquire a medical certificate or tournament
letter attesting to the cause. Where this is a PSA World Tour Platinum or SQUASHTYV tournament, the
player must be assessed by the on-site physiotherapist / doctor who should provide PSA with the
medical certificate. Evidence must be submitted to the PSA office within five working days of the
retirement.

Failure to provide satisfactory documentation will be penalised in accordance with the PSA Code of
Conduct.

4.6.5.3 Involuntary Initiated Withdrawal (Medical)

Where it is obvious to the tournament referee or a PSA representative that a player has an injury or
illness which would jeopardise the quality of a match, and where it would not be in the best interests of
professional squash to allow the match to proceed, they may rule the player ineligible to compete and
withdraw the player. This should be done under strict consultation with the PSA. The resulting gap will
result in a walkover unless it is a first-round match. If it is any other round in the tournament, the
injured/ill player who is withdrawn shall receive world ranking points and the appropriate prize money.

4.6.6 No Penalty

Late withdrawals, in exceptional circumstances, may incur ‘no penalty’, which does not count towards
a player’s ranking. This includes, but is not limited to, the sections outlined below.

4.6.6.1 Visa Issues

If a player requires a visa to play a tournament, they may withdraw without penalty if the visa is not
granted in time, provided they have applied for the documents in reasonable time at the discretion of
PSA. As a guide, PSA define reasonable time as within five working days of being confirmed in a
tournament. Players will be asked to supply sufficient evidence of their visa application to receive no
penalty for the late withdrawal.

Please note it is a player’s responsibility to ensure that their passport has sufficient validity when
applying for a visa. Should a player be refused a visa for this reason, they will be given a disciplinary
zero for a resulting withdrawal.

Failure to provide satisfactory documentation will be penalised in accordance with the PSA Code of
Conduct.

4.6.6.2 Travel Advice and Issues

If a player receives written advice from their foreign office that it is advisable not to travel to a certain
country, then the player may withdraw from the tournament without penalty. The player must supply
official documentation to support such late withdrawal from a tournament.

Where players can evidence travel disruption beyond their control, PSA may consider granting no
penalty for a late withdrawal.

4.6.6.3 Bereavement

A player who withdraws because of a bereavement will not receive a zero score and have the
tournament count as played where the relationship to the bereaved is a spouse or long-term partner,
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parent, parent-in-law, step-parent, grandparent, sibling, step-sibling or child. Any other requests will be
at the discretion of PSA.

4.6.7 Multiple Tournament Withdrawal

Where a player withdraws from more than one tournament at the same time on medical grounds, only
the first tournament will count as played providing the player submits a valid medical certificate.

A player will receive a penalty zero or disciplinary zero (as appropriate) for each tournament they
withdraw from if an acceptable reason / evidence is not provided as outlined earlier in this section (see
Late Withdrawals, Zero Scores and Disciplinary Zero Scores for further information).

4.7 Pegged Ranking

A PSA member who has not competed for a minimum of 6 months in any PSA Tour tournament (but
has been absent on the tour for no more than 18 months) may be eligible to utilise a pegged ranking
(PR) based upon their ranking. Players must notify PSA as soon as possible if they wish to utilise PR.

This elevated ranking will enable them to be placed in tournament entry lists higher than their actual
ranking (AR) at the time, and so be placed draw at a level closer to their AR at the point at which they
stopped competing. This benefits the returning player and other tournament entrants.

PR is only available on the basis of medical or other related situation, as approved by PSA. PSA may
refuse an application if they feel that the medical or related criteria are not applicable or that the player
has been fit enough to compete as evidenced by activity other than in PSA registered tournaments.

The six-month minimum is pegged to start from the date PSA receive the medical documentation for
the injury which results in the prolonged absence from the PSA Tour. * The medical documentation
must be signed, dated and on an official letterhead from the medical personnel seen.

The injury period is deemed to have ended at the start of the next competition they enter.
The player concerned must have retained unbroken PSA membership during the period of inactivity.

*In the case of pregnancy, the PR may still be utilised and will be pegged to start from the end date of
the last tournament in which the player participated. All other rules relating to PR apply.

4.7.1 Pegged Ranking System

The PR is determined by taking the player’s ranking from when it was pegged to start as above, and
adding ranking places as follows:

Ranking Add
1-16 +5

17-32 +10
33-64 +15
65+ +20

If the pegged ranking is the same as that of an entered player, the PR player will be placed lower than
the player with the actual ranking in the tournament order.

A player is permitted to use a maximum of four PRs.

The use of PRs must be completed within a period of four months, the start of which is take